
When a local fly-by-night technology 
consulting company convinced Kristy Locke 
of D&J Development to upgrade their 
company’s network, she had visions of faster 
speeds, fewer problems, and a lot less 
downtime. What she received was one of the 
worst nightmares any 
company can face. 

“After spending well over 
$10,000 dollars with this 
company to upgrade our 
network, they not only lost all 
of our data, but they left us 
high and dry to figure out how 
to get the data back. Then, to 
add insult to injury, they 
didn’t even complete the 
upgrade we had paid them 
for,” says Kristy, “It was a 
complete nightmare.” 

 We Were Losing 
Time and Money And Were  

Completely Distraught! 

 That’s when Kristy called Kenny Lance of 
NetBase Technologies. “When Kristy 
contacted us, she was completely distraught, 
and rightfully so,” says Kenny, President of 
NetBase Technologies. “Fortunately they had 
a backup system in place that allowed us to 
recover almost all of their data. 
Unfortunately, D&J’s staff had not been 
properly trained on how to use and maintain 
the company’s backup system, and the data 
was over a month old; more recent data 
simply could not be recovered because it had 
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been erased by the previous vendor,” said 
Kenny. 

Two Big Lessons Learned 

   This story is just one of hundreds where 
companies have lost months—
even years—of work because 
their backup system was not 
working properly, or because 
it was out of date. “I cannot 
stress enough how important it 
is for every company to not 
only backup their data on a 
regular basis, but also to verify 
that their backup system is 
working,” says Kenny. 
“Unfortunately, most 
companies don’t pay any 
attention until it’s too late. 
D&J was incredibly fortunate 
that they only lost one month 

of work; they could have lost everything.” 

How D&J Actually Benefited 
From This Terrible Event 

   “As bad as this situation was, we actually 
came out ahead,” says Kristy. “We hire and 
put our trust in specialists to take care of 
projects like this because we know that 
implementing and supporting technology is 
not something that we are good at. 
Unfortunately we put our trust in the wrong 
company at first, but in the end, this mishap 
led us to find Kenny and the team at 
NetBase, so I actually think we are going to 
come out ahead in the long run.” 
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“Even after hurricane Katrina 
when everyone was having 
problems, NetBase was here 
onsite the very next day...you 
can’t beat that for customer 
service.” - Kristy Locke, D&J 
Development�
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NetBase Technologies, Inc. 
5 Shoreline Blvd. 
Hattiesburg, MS 39402 

Phone: 601-264-1606 
Fax: 601-264-2420 
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How Technology Has Made Our Business 
More Efficient and Profitable 

   “Because we are a small, family-owned business, we 
were way behind the times in technology and were not 
using it to its fullest advantage,” says Kristy, “NetBase has 
shown us new technology that has really made our 
company more efficient and productive. In business, time is 
money, and the less time we have to spend completing our 
work or dealing with computer problems, the more money 
we make. Although it’s difficult to put a dollar amount to 
it, I’m certain that our technology investments are now 
paying off thanks to Kenny and the team at NetBase.” 

The Customer Service  
Is “Outstanding!” 

   Kristy is also impressed with their integrity and customer 
service. “Before hiring NetBase, we were constantly having 
computer problems and would go down for days. Since 
NetBase has taken over the management of our network, 
we haven’t had any problems,” she continued.  

   “Their service is simply outstanding. They are friendly, 
they keep their promises, and never make me feel stupid for 
not understanding how the technology works,” says Kristy. 
“Even after Hurricane Katrina when everyone was having 
problems, NetBase was here onsite the very next day which 
I certainly didn’t expect...you can’t beat that for service.” 

New eSilo Off-Site Backup Makes Securing 
Your Data Easier Than Ever! 

   Are you tired of changing, labeling, and storing backup 
tapes? Want to protect your data from on-site fire, flood, or 
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hardware failures? Did the current hurricane cause you to 
re-think your current backup system? Then you’ll want to 
know about eSilo. This new service we are offering backs 
up your entire network to a high-security, fault tolerant, 
off-site facility directly over the Internet. 

· No expensive hardware or software to buy. 

· Requires zero maintenance. 

· Hassle-free backups; no more buying, changing, 
labeling, or storing tapes. 

· Autopilot backup means you’ll never have to 
remember to backup your data or swap a tape. 

· Military-grade security and encryption. 

· No hidden costs; you only pay for the total storage 
space, not the number of users. 

· No set up fees. 

· Fast backup of your data directly over the Internet. 

· Easy to use and very intuitive; if you know how to 
point and click you know how to use eSilo. 

· Won't overload your system; users won't even know 
it's there. 

· Easy restoration of your data at any time. 

· Compatible with Windows, Linux or MAC. 

· Backup a single workstation, every computer on a 
network, or the contents of an entire server! 

For a free quote for your company, call Kenny Lance  at 
601-264-1606 Ext. 101, or e-mail him at 
kenny@nbtol.com. 


